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1. O01mue moJI0:KeHus

1.1. Hacrosimass uHCTpyKLUS OMpesenseT MpaBuia MOBEIEHUS COTPYIHUKOB MyHMIIUIIAIHLHOTO
OIO/DKETHOTO ~ O0Opa3oBaTeIbHOrO  YUPEXACHUS  JONOJHHUTENBHOTO  oOpa3zoBanms  «Jlerckuit
03710pOBUTENHHO-00pa3oBaTenbHbli eHTp Nel» (manee — OVY) mo conpoBOXKACHUIO HHBAIUJOB U JPYTHX
MaJoMOOUJIBHBIX TpakaH B noMenieHnu OY U Ha puiieraroiie TeppuTopun.

1.2. WHBanua — JuI0, KOTOPOE HMMEET HapyIIeHWE 3I0pPOBbS CO CTOMKHM pPacCTpOHCTBOM
¢yHKIMH opraHuzMa, OOYCIIOBIEHHOE 3a00JEBaHUSMH, IIOCIEACTBUSAMU TpaBM WK JAedeKramu,
NPUBOJIAIIEE K OTPAHMUYEHUIO >KU3HENEATEIbHOCTH M BbI3bIBAIOIIEe HEOOXOAMMOCTh €ro COLMAIbHOM
3aLUTBHI.

ManomoOunbHble rpaxkgane (MI) — »93To oM  UCHBITHIBAIOIIME 3aTPYAHEHUS TIpU
CaMOCTOSITEIFHOM ~ TIEPEBIKCHUM, TIOJYYEHHUH YCIYTH, HEoOXonuMoW HH(pOpMay WId TpU
OpPUEHTUPOBAHUU B MIPOCTPAHCTBE (JIFOAM C BPEMEHHBIM HApyIIEHUEM 3[I0POBBS, OepeMEHHbIE JKEHIIHHBI,
JIIOJM CTapIIUX BO3PACTOB, JIIOJU C JETCKUMHU KOJIACKAMM U T.I1.).

1.3. UnHcTpykius pazpaboTana B cooTBeTcTBUU ¢ DefepaibHbIM 3aKOHOM OT 24 HOs10ps 1995 rona
Ne 181-®3 «O commanbHOl 3ammre MHBaIUWIOB B Poccuiickoin ®enepanuu» (¢ HU3MEHEHUSIMU H
nomonHeHussMu Ha 31.07.2025 r.).

1.4. Unctpykumst pazpaboTaHa B mesiX o0ecreueHust 10CTya HHBAIHUOB K YCIyraM U 00bEKTaM,
Ha KOTOPBIX OHHU MPEIOCTABISIOTCS, OKa3aHHs MPU 3TOM HEOOXOAMMON MOMOIIU, M MOXKET OBITh
UCIIOJIb30BaHa MPU MHCTPYKTUPOBAHMUU COTPYIHUKOB OV, a Takke NpU HEMOCPEICTBEHHOM OKa3aHWU
YCIIyT WHBAJIHUIAM.

1.5. TpeOoBaHuUs K YPOBHIO IOATOTOBKH COTPYAHUKOB YUPEKACHUS:

a) 3HAHUE TOHATHS «JOCTyIHAs cpela JUisi MHBAIMIIOBY» M OCHOBHBIX TPeOOBaHUI JOCTYIHOCTH
00BEKTOB U YCIIYT I MAJTOMOOMIBHBIX TPAKIAaH; OCHOBHBIX BUIOB apXUTEKTYPHBIX, HH(POPMAITMOHHBIX
U CUTYallMOHHBIX 0apbepoB, MPEMATCTBYIOMUX NOTYUYEHHUIO ycIyr naBainuaamu (MI') HapaBHe ¢ Ipyrumu
JUIAMH, @ TAKXKE BO3MOXHBIX CIIOCOOOB X YCTPAHEHUs B 3aBUCUMOCTHU OT KATErOPUU UHBAJIUHOCTH;

0) OCBEJOMIIEHHOCTb O IMEPEYHE MPEJOCTaBISIEMbIX YCIyT B YUpeXIeHHM; (popMax U mopsjake
MIPEI0CTaBICHUS YCIYT (OYHO, TUCTAHIIMOHHO);

B) MH(OPMUPOBAHHOCTH O CHELHUATBHOM (BCIOMOTaTeIbHOM) 000PYA0BaHUH U MPUCIIOCOOICHUSIX
JUISL MHBAJIMJIOB, MUMEIOLUXCS B PACHOPSIKEHUM YUPEXKJEHUS, HAJIUMYMU JIOCTyNla K HUM, MOPSJIKE UX
AKCIUTyaTaluy (BKIOYas TpeOOBaHUs 0€301MacCHOCTH);

I') O3HAKOMJIEHHUE C MOPSAKOM IBaKyalld rpakaaH Ha 00bEKTe, B TOM YHCIIE€ MaIOMOOMIIbHBIX, B
OKCTPEHHBIX CIy4asiX U YPE3BbIYAWHBIX CUTYALIUSX.

2. O0mme npaBuJIa ITHKETA

[Ipu mpenocraBieHUU yCIyr MHBaJIWAaM HEOOXOAMMO COOJIIO/aTh CleAyIolue o0lue npaBuia
ATHUKETa MU OOIEHUH C MHBAJIUIAMH B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIlH:

1. OOpamieHre K YeIOBEKY: KOrjJa BBhl pa3roBapuBaeTe C HMHBAJIUAOM, oOpamaiTech
HEMOCPEACTBEHHO K HEMY, a HE K CONPOBOXK/JIAIOIIEMY WIN CYypJONEpEeBOTUHKY, KOTOPbIE IPUCYTCTBYIOT
IIPU Pa3roBOpE.

2. Iloxarue pykH: KOTJIa Bac 3HAKOMAT C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO MOXAaTh €My PYKY:
JlaKe TeM, KOMY TPYJTHO JIBUTATh PYKOH MIIM KTO TIOJB3YETCs IPOTE30M, BIIOJTHE MOXKHO TIOXKATh PYKY —
IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JIOIMYCTHMO.

3. Ha3bIBaiiTe ce0s M Opyrux: KOT/ia BBl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN TIOXO BUAMT HITH
COBCEM HE€ BHUIUT, 00s3aTeJIbHO Ha3bIBaiiTe cedst M TeX JIoAeH, KOTopble mpuiuM ¢ BaMu. Ecnu y Bac
oOmras Oecena B Tpynie, He 3a0bIBaliTe MOSICHUTD, K KOMY B JJAHHBI MOMEHT BbI OOpalllaeTech, U Ha3BaTh
ce0sl.

4. IlpennoxeHre NOMOIIU: €CJIM BBl IpEIIaracTe MOMOIb, XKIUTE, MOKAa €€ MPUMYT, a 3aTeEM
CIIpalll¥BaNTe, 4TO U KaK J€JaTh.

5. AJEKBATHOCTb M BEXJIMBOCTh: OOpamaiiTecb K B3pOCIbIM HHBaJIUAAM KaK K B3POCIBIM
3JI0pOBBIM JIIOJISIM, @ HE Kak K jaeTsiM. OOpamarscss K HUIM 110 UMEHHU M Ha Thl BO3MOXXHO TOJIBKO B TOM
cllydae, €CJIM Bbl XOPOIIIO 3HAKOMBI U Balll cOOECETHUK MO3BOJISIET BaM TaKoe OOpalleHHE.

6. He onupaiitech Ha Kpeca0-KOISICKY: OMUPATHCS WIM BUCHYTh HA UbEH-TO MHBAJIMIHON KOJISICKE
— TO K€ caMoe, 4YTO ONUPAThCs WM BHCHYTh Ha ee oliajaresne, U 3TO TOXKE MOXKET pa3lpakaTb.
WMHBanuHas KOJIsICKa — 3TO YacCTh HEIIPUKACAEMOT0 IIPOCTPAHCTBA YEIIOBEKA, KOTOPBINA €€ UCIIONIb3YET.
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7. BHUMaTEeIbHOCTh M TEPIEINBOCTD: KOT/IA BBl PA3rOBAPUBACTE C YEIOBEKOM, HCIIBITHIBAIOLINM
TPYAHOCTH B OOILIEHHHM, CIYLIAWTE €ro BHUMATENbHO. bynbTe TeprenuBbl, kKAUTE, KOTJa YEJIOBEK caM
3akOHYHT (pasy. He mompasmsiite ero u He goroBapuBaiTe 3a Hero. HUKOraa He MPUTBOPSIATECH, YTO BEI
NOHMMAeTe, eClii Ha caMOM Jelie 3TO He Tak. [loBTopuTe, 4TO BBI MOHSIH, 3TO MOMOXET YEIOBEKY
OTBETHUTH BaM, a BaM — IIOHATH €TO.

8. Pacnonoxenue Juisg Oecesbl: KOTJa Bbl TOBOPUTE C YEIIOBEKOM, MOJB3YIOMIUMCS WHBAIUIHON
KOJISICKOW MJTH KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllK M €ro I1a3a ObUIM Ha OJTHOM YPOBHE, TOTIa
BaM OyJeT Jierue pasroBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXKET, YUTATh IO T'y0aM, pacHojIOKHUTECh
Tak, 4yToObl Ha Bac manman cer, u Bac Oputo xopomo BuaHO, mocTapaiTech, 4ToObl Bam Huuero nHe
MeIa’no.

9. IlpuBneueHre BHUMaHHs YeJIOBEKa: YTOOBI NMPHBICYh BHUMAHHE YEIOBEKAa, KOTOPBIA IUIOXO
CJIBIIIUT, TOMAIINTE €My PYKOW WM moxyonaite mo miedy. CMOTpUTE eMy MpsiMO B Tjla3a U FOBOPUTE
YeTKO, HO IMEHTE B BH/LY, YTO HE BCE JIIOIH, KOTOPHIE IIJIOXO CIIBIIIAT, MOTYT YATATh I10 Ty0aM.

10. He cmymiaiitech, €clid CIIy4ailHO JOMYCTWJIM OIUIONIHOCTh, cka3zaB "YBumumcs'" win "Bel
CIIBIIIATH 00 3TOM...?" TOMY, KTO HE MOKET BUIETh WJIH CIIBIIIATS.

Jns obOecriedyeHHst OCTYMHOCTH YCIYr Ui WHBAIMIOB COTPYIHHKAM, HEMOCPEICTBEHHO
OKa3bIBAIOLINM YCIIyTH, HEOOXOJMMO OPHEHTHUPOBATHCS HA COIUAIBHBIE MOTPEOHOCTH M OCOOCHHOCTH
COIIMAJIbHO-OBITOBBIX OTPAaHMYCHUI WHBAJIHMIOB, BO3HUKAIOIIMX B pe3ysbTare 3a0ojeBaHus. | aBHBIN
OPUHIUI OKa3aHWsA TOMOLIM — HE HaBPEAWTh B pE3YyJIbTaTe HEMPEAYCMOTPEHHBIX pPHCKOB U
0OCTOSTENBCTB.

CoTpyITHHKH, HETIOCPEJICTBEHHO OCYHIECTBISIOIINE PadoTy ¢ WHBAIMIAMHM, JTOJDKHBI MIPOXOIUTH
MHCTPYKTaX MO OOECIEYEeHHIO JOCTYIMHOCTH JUIS HMHBAIMAOB YCIYT U OOBEKTOB, Ha KOTOPBIX OHHU
NPEJOCTABISAIOTCS, IpU NpuEéMe Ha PadOTy B yUPEXKIECHUH, NPH IEpEeBOJE Ha JAPYTYIO JOJKHOCTD, a
TaKke He00XO0AUMO MPOXOANUTH MOBTOPHBIN HHCTPYKTaK OAMH pa3 B IO/,

OTHOCHTECH K APYTrOMY YeNIOBEKY, Kak K cebe caMOMy, TOYHO TaK K€ ero yBakalTe — M TOT/a
OKa3aHMe yCIYTH B yUPEXACHUU U olmieHue Oy1yT 3 PeKTUBHBIMH.

3. ConpoBoxaeHNe MHBATUAOB Ha npuéme B Opranusanuu

Hnst  o0ecriedeHus: JOCTyna WHBAJIMIOB K yciIyraM © OOBEKTaM, Ha KOTOPBIX OHH
NPEJOCTABIISAIOTCS, COTPYIHUKY ITpH puéme nHBanuaa B OY He0O6Xo1uMo:

1. Paccka3zath uHBaiIuay 06 apXUTEKTYpPHBIX OCOOEHHOCTAX 31aHusd OV:

- KOJIMYECTBE ITAXEH;

- OCHOBHBIX HEOOXOIMMBIX KIMEHTY CTPYKTYpHBIX mozpasfeneHusx OY © Mectax ux
pacroyio’)keHusl B 3JaHMM, B KakoM KaOWHeTe K KOMY OOpaTHTbCS IO BOIPOCaM, KOTOPbIE MOTYT
BO3HUKHYTH B XOJI€ TIPEIOCTABIICHUS YCIYTH;

- PacnoJoKeHne KOMHAT TUTHEHBI U CaHY3JI0B.

2. PacckazaTh, y4YHTBHIBas CTENEHb COIMAJIBHBIX OTPAHMYCHHU KIHUEHTOB, 00 OCOOCHHOCTSX
opraHu3ani A0CTynHOM cpensl B OVY: HalMyMM NaHIYyCOB, MHEMOCXEM, TAKTHIBHBIX JOPOXKEK,
NMOpYYHEW W TaKTWJIBHBIX METKax Ha HHX, JupTa ¥ T.a. Ocoboe BHMMaHWUE OOpATUTh HA 3HAKH,
npeaynpexaaone 00 ONacHOCTU: 3BYKOBBIE CUTHAJIBI TPEBOT'H, CBETOBBIE Ta0JI0, O0YUUTh IKCTPEHHOMH
ABaKyalnu, Hanboiee OBICTPHIM U O€30TaCHBIM CIIOCO0aM BBIXO/A U3 3/1aHUS.

3. IIpoBectu skckypcuto mo OY ¢ KIMEHTOM, OOpaTHB €ro BHUMaHHE Ha PACIOJIO0KEHUE
CaHMTapHBIX KOMHAT, JIECTHHI, MECT Jis oTAbixa. [Ipm HEoOXOaUMOCTH OOpaTHTh BHHUMAaHHE Ha
MEXaHU3MBI OTKPBIBAaHHUSA-3aKPBIBAHUS JBEpEH, CAHUTAPHBIX TPUOOPOB, OOYYHTH MEXaHU3MYy HX
OTKPBIBAHUA-3aKPBIBAHUSI, TOKAa3aTh KHOMKH SKCTPEHHOTO BbI30Ba IEPCOHAA.

4. Jlns oOecriedeHust AOCTyNa HMHBAJIUMIOB K YyCIyraM M OOBEKTaM, Ha KOTOPBIX OHHU
IPEOCTABIISAIOTCS, IPH OKa3aHUM yciayrd B OY HeoO6Xo1umo:

- 4€TKO pa3bsICHUTH rpaduK OKa3aHUs YCIAYTH (BBLIATh PACITUCAHWE MEPOTPHUSATHS, 3alHcaTh Ha
JIMCT BPEMsI U MECTO OKa3aHHsl YCIYTH U T.1.);

- yKa3aTh MecTO e€ MpoBeACHHUs (MTOKa3aTh HYXKHBIH KaOMHET), aKI[eHTHPOBAaB BHUMaHKE Ha IYTh
10 YUPEXICHUIO OT BX0/1a 10 KaOuHeTa.
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5. Ilo3HakOMUTH WHBAJIKIA CO BCEMHU CIICIHAIMCTAMHM, 3aJCHCTBOBAHHBIMH B paboTe C HHM,
JUYHO, TPEACTaBUB MO (aMWUINK, WUMEHH W OTYECTBY CICNHMATUCTa W WHBAIWIA JPYT ApPYTY.
HNudopmupoBath, K KOMy OH JOJKEH 00paTUThCS BO BCEX CIy4asiX BOZHUKAIOMIMX 3aTPYIHEHHH.

6. Ilpu nposenenuu MeporpusiTaii B OY pa3bsiCHUTH, YTO MPU HEOOXOIUMOCTH OH MOYKET BBIUTH
u3 kabuHeTa, B KOTOPOM MPOBOJUTCSI MEPONPUATHE U BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJIbKO BpPEMEHH,
CKOJIBKO eMy Oy1eT He00X0I1MO.

7. Ilpu 3aBepuienun npuéma B OY yTOUHHUTH, OCTAIMCh Yy HETO JIM KaKUE-TMOO BOIPOCHI WU
0COOBIE MOXKETaHUs.

4. [IpaBuJa 3TUKETA IS JIUI] C Pa3HBIMU paccTpoiicTBaMu GyHKIMH OpraHusma

IIpaBryia  S>TUKETa @NpU  OOIIEHMM C HWHBAJMJAMHU, HCHBLITHIBAIOIIMMHU  TPYJHOCTH IIPH
IICPCIBYKCHIM

- IloMHHMTE, YTO WHBAJIMJHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO uesioBeka. He
0o0JloKaunBaiTeCh Ha Hee M He ToJjkaite. HauaTe kaTuTh KOJSICKY O€3 corjacusi MHBAJIUJA — TO K€
caMoe, YTO CXBAaTHTh M TIOHECTH YEJIOBEKa 0€3 €ro pa3pericHus.

- Bcerma cmnpammBaiiTe, HYy)XHa JM TIOMOIb, NPEXKIE UYEM OKa3aTb €€ HWHBAIUJAM,
WCIBITHIBAIOUIUM TPYJHOCTh IpPU MEPEABUKEHUU, M NpeajaraiTe NOMOIIb, €CIU HYXHO OTKpPBITh
TSOKETYIO ABEPh WJIM IPOUTH 11O KOBPY C JTTMHHBIM BOPCOM.

- Eciiu Bamie npeiioskeHre 0 NOMOUIU MPUHATO, CIPOCUTE, YTO HYKHO A€NaTh, U YETKO CIIETyITe
WHCTPYKIIMSIM.

- Ecnin Bac monmpocuiy 1oMoub MHBAJIUAY, [EPEABUTAIOLIEMYCSl Ha KOJIACKE, CHayajla KaTUTe €€
MeuieHHo. Kossicka ObpIcTpo HaOUpaeT CKOPOCTh, U HEOKUJIAHHBIM TOTYOK MOXKET MPUBECTU K MOTEpe
paBHOBECHSI.

- Becerga numuHo yOexxaaiiTech B JOCTYITHOCTH MECT, TJi€ 3aIUIaHUPOBAHbI MEPONPUATHS. 3apaHee
MOUHTEPECYHUTECH, KAKWE MOTYT BOZHUKHYThH IPOOJIEMBI UIH Oaphepbl U KaK X MOKHO YCTPAHUTb.

- He Hano xnonatk yenoBeka, HAXOASIIETOCs B UHBAJIUIHOM KOJIACKE, 110 CIIMHE WM T10 IIJIeYy.

- Eciiu BO3MOXXHO, pacmoyioKUTECh TaK, YTOOBI Ballly JiMila ObUTM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHUS, TIPU KOTOPOM BallieMy cOOeCeIHUKY HYKHO 3allPOKHUIBIBAThH TOJIOBY.

- Ecnmu cyiecTByloT apXUTEKTYpHBIE Oapbephl, MPEIyNpeIuTe O HHUX, YTOOBI YEJIOBEK HMEN
BO3MOKHOCTh IPUHUMATh PELLICHUS 3apaHee.

- [lomHUTE, 4TO, KaK MPABUIIO, Y JIOJEH, UMEIOIIUX TPYTHOCTHU TIPH NIEPEABMUKEHUH, HET MTPoOIeM
CO 3PEHHUEM, CIIyXOM U MOHUMAHHUEM.

- He mymaiite, 4T0 HEOOXOIUMOCTh TOJIH30BATHCS WHBAIMIHON KOJSICKOM — 3TO Tpareaus. ITo
croco6 cBOOOIHOTO (ecl HET apXUTEKTYPHBIX OapbepoB) MepenBKeHUs. ECTh 0U, MOIb3YIOIIHeCs
WHBAJIUTHOM KOJISICKOM, KOTOPBIE HE YTPATUIIU CITIOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MTOMOIIIBIO
KOCTBUIEH, TpocTH W T.N. KOJSCKM OHM HMCMONB3YIOT IS TOTO, YTOOBI PKOHOMHUTH CHIIBI U OBICTpEe
MePEIBUTATHCS.

[TpaBuiia 3THKETa IpU OOUICHUH ¢ MHBAIWIAMU, UMEIOIMMU HapyIIEHUE 3pEHHE W He3PSUNMHU:

- Oxka3biBasg CBOIO IOMOIb HE3pSYEMY 4YEJIOBEKY, HANPABISNUTE €r0, HE CTUCKHUBAs €ro pyKy,
UINTE TaK, KaKk Bbl 00ObIUHO XouTe. He Hy>)KHO XBaTaTh CJIENIOT0 Yel0BeKa U TAllUTh €ro 3a co0oil.

- Onummre KpaTko, I'/ie BBl HaXoauTech. [IpeaynpexaainTe o NpenaTcTBUSAX: CTYNEHX, TyXkKax,
sAMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II.

- Hcnonp3yiiTe, eciiv 3T0 yMECTHO, 3HaKOMbIE€ ()pa3bl, XapaKTepU3yIOIIUe LIBET, PacCTOSHUE,
OKpY’KaIOIIyI0 00CTaHOBKY. JleTMTech SMOIIMOHAILHBIM BO3/IEHCTBHEM OT YBUEHHOTO.

- Obpamaiitech ¢ co0akaMU-TIOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMU JOMAITHUMH KUBOTHBIMU. He
KOMaHJyWTe, He TporaiiTe U He UrpaiiTe ¢ COOaKOW-MOBOABIPEM.

- Ecnu BBl cobGupaerech 4MTaTh HE3pSUYEMYy UEIOBEKY, CHauana MpeAaylnpenuTe ero ob 3TOM.
['oBOpHUTE OOBIYHBIM T'OJIOCOM.

- Ecnum 3TO BakHOE MHCbMO WM JIOKYMEHT, HE HY)XHO Ui YOeIWTENbHOCTH JaBaTh €ro
notporatk. [lpu 3TOM He 3ameHsiiTe YTeHue Nepecka3zoM, He MpOoIycKaiTe MH(pOopMaIuio, eciu Bac 00
oToM He mnomnpocar. Korga He3psduMii 4YeIOBEK [TOJDKEH IOANNCAaTh JOKYMEHT, IPOYUTAMTE €ro
00513aTEIbHO TOJHOCTBIO0. VMHBaIMIHOCT, HE OCBOOOXKIAET CJENOro 4YeJOBEeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOIaTEIILCTBOM.
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- Beernma obpamiaiiTech HEOCPEACTBEHHO K YENIOBEKY, JaKe €CIM OH Bac HE BHJIWT, a HE K €ro
3psiYEMy COTPOBOXKIAIOLIEMY.

- Bcerna HaspBaiiTe ce0st M NpPEACTaBISHTE JPYrUX COOECETHHKOB, a TaKXKe OCTaJIbHBIX
IPUCYTCTBYIOIIMX. ECIM BB XOTUTE M0KATh PYKY, CKAXKUTE 00 ITOM.

- Korna BbI npesaraere He3psYeMy YEIOBEKY CECTh, HE YCaKHMBAHTE €ro, a HalpaBbTe €ro PYKy
Ha CIIMHKY CTYyJIa WM MOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €r0 PyKy, a JalTe €My BO3MOKHOCTb
cBOOOZHO TOTporare mpeamer. Eciam Bac mompocuiiv moMoub B3ATh KaKOW-TO TPEIMET, HE CIIEAyeT
TSHYTh KUCTb CJICTIOTO K IIPEAMETY 1 OpaTh €ro pyKoi 3TOT IpeIMET.

- Korna BbI oOmiaerech ¢ Tpymnmoi He3psuux JII0/ei, He 3a0bIBaiiTe KaXXJplil pa3 Ha3bIBaTh TOTO, K
KOMY Bbl OOPaIaeTECh.

- He 3acraBnsiite Bamero coOeceqHMKa oOpamaTthCsi B ITyCTOTY: €CIHM BBl IEPEMEIIAeTECh,
IPEyIPETUTE €ro 00 STOM.

- Brosine nomyctrMo ymoTpeOuisTh CIOBO «CMOTpPETh». [l He3psidero 4eiaoBeKa 3TO O3HA4aeT
«BHJICTH PYKaMm», OCSA3aTh.

- W30eraiiTe pacmuibIBYaThIX ONPENEICHUH M MHCTPYKIUH, KOTOPBIE OOBIYHO COIPOBOXKIAIOTCS
JKECTaMH, BhIpaKeHUU Bpojae «CTakaH HaXOAWTCS TJe-TO TaM Ha ctojiey. CTapalTech OBITh TOYHBIMH:
«CrakaH nmocepeinHe CToJay.

- Ecniit BBI 3amMeTnIn, 94TO HE3pSTUMiA YeIOBEeK COMIICS C MapUIpyTa, HE yIPaBISHTE €ro IBHKEHUEM
Ha pPacCTOSHUU, IOJIOMIUTE U IIOMOTUTE BBIOPATHCS HA HYKHBIA MyTh.

- OxaspiBasi MMOMOIIL HE3pAYEMY, JBUTAUTECh HE TOPOISCh, M NpPU CIyCKE WM HOABEME II0
CTYIICHbKaM BCAUTC HE3PAYCTIO IMNCPICHAUKYJIAPHO K HHUM. He HeﬂaﬁTe PBIBKOB, PC3KHUX ZIBI/DKGHHfI,
IpeAyNpeKaanTe O NPENITCTBHUAX.

[TpaBuiia 3THKETa IpU OOUICHUH ¢ MHBAIUIAMU, UMEIOITUMU HAPYIICHUE CIayXa:

- PasroBapuBasi ¢ 4eloBEKOM, y KOTOPOTO ILIOXOM CIIyX, CMOTpUTE HpsAMO Ha Hero. He
3aTeMHSITE CBOE JIMIIO W HE 3aropakhBaiTe €ro pyKaMH, BOJIOCAMHU WJIM KaKUMHU-TO TpeaMeTamu. Barr
co0eceTHUK JI0JIKEH UMETh BO3MOYKHOCTh CJIEIUTh 3a BHIPQ)KEHUEM BaIIETro JIHIIA.

- CymecTByeT HECKOJIbKO THUIIOB W CTeNeHeW TIyXOoThl. COOTBETCTBEHHO, CYNIECTBYET MHOTO
croco0oB OOIIEHUsI € JIIOJIbMH, KOTOpbIE IUIOXO CiblaT. Eciau Bbl He 3HaeTe, Kakoil HpearnovecTs,
CIPOCHTE Y HHX.

- HexkoTopsle 11011 MOTYT CIBIIIATE, HO BOCIPUHUMAIOT OT/EIbHbBIE 3BYKH HeNpaBWibHO. B 3TOM
ciydae roBopuTe Ooyiee TPOMKO M YETKO, MOJAOMpas IMOAXOIIIIMN YpoBeHb. B apyrom ciydae
MOHAJO00MUTCS JIMIIb CHU3UTh BBICOTY T0JIOCa, TaK KaK YEJIOBEK YTPaTHJ CHOCOOHOCTh BOCIPUHUMATh
BBICOKHE YaCTOTHI.

- UtoOb! npuBjIeYs BHUMAaHNE YEJIOBEKA, KOTOPBIN IUIOXO CIBILINT, HA30BUTE €ro no uMeHu. Ecnu
OTBETa HET, MOXKHO CJIETKa TPOHYTH YEIIOBEKA MJIH e ITOMaxaTh PYKOM.

- 'oBopuTte sicHo u poBHO. He HyXHO U3MIIHE MOAYEpKUBATh YTO-T0. Kpudath, 0cOOEHHO B yXO,
TOKE HE HAJIO.

- Ecnm Bac mpocsT MOBTOPHUTH UTO-TO, MONpoOyiiTe mnepedpazupoBaTh CBOE MPEIJIOKEHHUE.
Hcnonb3yiTe KeCThl.

- Yb6enurecs, 4To Bac NoHsIM. He crecHsiTech CipoCHTb, MOHSJI JIM BaC COOECETHUK.

- Ecim BBI coobmaere nHpopMaluro, KOTopasi BKIIOYAeT B ce0sl HOMep, TEXHUUECKUH WU IPYTOH
CJIOKHBIM TEPMUH, aapec, HAMUIIUTE ee, cooOumTe Mo (pakcy WM 3IEKTPOHHOH MouTe, WU JIIOOBIM
JIPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLTa TOYHO MTOHSTA.

- Ecnm cymecTBylOT TpyJHOCTH MHpU YCTHOM OOILIEHMM, CIPOCUTE, HE OyAeT Iu Ipole
MIePETNCHIBATHCS.

- He 3a0nIBaiiTe 0 cpene, KOTopas Bac OKpy’kaeT. B GOJBbIIMX MM MHOTOJIOAHBIX MOMEMICHUSIX
TPYAHO OOMIATHCS C JFOABMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOE CONHIIE WM T€Hb TOXKE MOTYT OBITh
Gapbepamu.

- O4eHp 4acTo TITyXHe JIOIN UCTIONB3YIOT S3bIK KecTOB. Ecii BBI o0IIaeTech uepes mepeBoaunKa,
He 3a0y1bTe, YTO 00paIIaThCs HaJl0 HEOCPEACTBEHHO K COOECETHHUKY, a HE K TIEPEBOTUHKY .

- He Bce nroau, KoTopble MII0XO CIBIIIAT, MOTYT YUTATh 10 TyOaM. Bam nydiiie Bcero cupocuts 00
9TOM TpH TepBoi Bcrpede. Ecnmu Bam cobeceqHuk o0nafaeT 3THMM HABBIKOM, HYXXKHO COOJIIOIATh
HECKOJIBKO Ba)KHBIX MpaBuil. [IOMHUTE, YTO TOJILKO TPU U3 JECITH CJIOB XOPOILIO MPOUYNTHIBAIOTCS.
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- HyxHO cMOTpeTh B H1I0 COOECETHUKY U TOBOPUTH SCHO M MEUICHHO, MCIIOJIb30BaTh MPOCTHIE
¢dpa3sl 1 n30eraTh HECYNIECTBECHHBIX CIIOB.

- Hy>xHO ucrnonb30BaTh BBIPAXKEHUE JIMLIA, )KECThI, TEJIOABUKEHNUS, €CIIU XOTUTE MOJYEPKHYTh WU
MPOSICHUTH CMBICIT CKa3aHHOTO.

[IpaBuia »THKETa MPU OOUICHUM C MHBAIWAAMHU, UMEIOMIMMU 33/IEPKKY B PA3BUTHU M IPOOIEMBI
0O1IeHNs, YMCTBEHHbIC HAPYIIICHHUS:

- Mcnionp3yiiTe TOCTYIHBIN S3bIK, BBIPAKaUTECh TOYHO U 10 CYTH JIENA.

- U30eraiite ClI0BECHBIX IITAMIOB U OOPa3HBIX BBHIPAKEHUH, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMH 3HAKOM.

- He roBopuTe cBbicoka. He gymaiite, 4to Bac He OMMYT.

- Uadopmupys 00 ycimyrax, KOTOpbIe MOKET MOJIYYHUTh KIIMEHT, PACCKa3bIBAUTE BCE IO IIIAram.
Jaiite BameMy coOeceHHKY BO3MOXKHOCTb OCMBICIUTh KaXKIBbIH MIar Iocjie TOTro, KaK BBl
MH(OPMUPOBAJIHU €TO.

- HUcxoaure M3 TOro, 4Tto B3pOCIBIA YEJIOBEK C 33JEPKKOM B Pa3BUTHU UMEET ONpPeneTEHHBII
OIIBIT, KaK U JIt00O0# Ipyroil B3pOCIIbIi YeI0BEK.

- Ecniu HeoOxonuMo, ucnonb3yiite wumocTpauud uiu portorpaduu. BynbTe roToBbl TOBTOPUTH
HECKOJIbKO pa3. He cgaBaiiTech, eciu Bac ¢ mepBOro pasa He MOHSIIN.

- OOpamaiiTech ¢ 4eJIOBEKOM € TPOOJIeMaMu Pa3BUTHsI TOYHO TaK K€, KaK BbI OBl 0OpaIaimch ¢
mobsiM apyruMm. B Oecene oOcykpaiite Te e TeMmbl, Kakhe Bbl 00CYXJIaeTe C APYTUMHU JIOAbMH.
Hanpumep, niaHsl Ha BEIXOHBIE, OTITYCK, IIOTO/Y, TOCTEIHUE COOBITHSI.

- O6parmaiitTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €T0 COMTPOBOKIAIOIIEMY.

- [ToMHuTE, YTO JIIOU C 33/1€PKKON B Pa3BUTUU JI€ECIIOCOOHBI M MOTYT MOJAINKUCKHIBATH JIOKYMEHTBI,
KOHTPAKThl, TOJI0COBATh, JaBaTh COTJIaCME HA MEAULMHCKYIO NOMOLIb U T.JI.

[IpaBmiia STHKETA IPU OOIICHUY ¢ MHBAJIMAAMH, HMCIOIUMH ICHXUYCCKUE HAPYIIICHUS:

[lcuxuueckue HapylIeHUsI — HE TO K€ caMoe, YTO MPOOIEMBI C 3aJep>KKoi B pa3Butuu. Jlroau ¢
TICUXUYECKUMHU TPOOJIEeMaMi MOTYT MCHBITHIBATH MOILMOHATIBHBIE PACCTPONCTBA WM 3aMENIaTEIbCTBO,
OCIIOKHSIOIINE UX KU3Hb. Y HUX CBOW OCOOBIN U M3MEHYMBBIN B3TJISA HA MHUP.

- He namo nmymarh, 4Tro JIOIM C TICUXWYECKUMM HaAPYHIEHUSAMH O0O0s3aTEIbHO HYXKIAIOTCS B
JOTIOTHUTETIFHOU TMTOMOIIH U CIIEIUATIEHOM OOpAaICHHH.

- OOpaiaiTech ¢ JIIOJAbMH C ICUXUYECKUMH HAPYIICHUSIMU KakK C JHYHOCTAMU. He Hy>KHO nenarthb
MPEKIEBPEMEHHBIX BBIBOJOB Ha OCHOBAaHHUH OIbITa OOIICHUS C APYTUMH JIOABMH C Takou ke (popmoit
WHBAJIUHOCTH.

- He cnemyer nymarb, 4TO JIOAM C MCUXMYECKUMH HApyIIEHUSMHU Ooyiee IPYTHUX CKIOHHBI K
Hacwinio. D10 Mud. Eciu Bbl Apyxento0HbI, OHU OYyT 4yBCTBOBATh Ce0s CIIOKOMHO.

- HeBepHo, 4TO M10OAM € ICUXUUYECKUMU HAPYIICHUSIMA UMEIOT MPOOIeMbl B TOHUMAHUN WM HUXKE
M0 YPOBHIO UHTEJIJIEKTA, YeM OOJIBIIIMHCTBO JIFOJICH.

- Ecnu yenoBek, UMEIOIIMN ICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO
BBl MOJKETE CJIeaTh, YTOOBI TOMOYb €MY.

- He roBopute pe3Ko C 4eIOBEKOM, UMEIOIIUM IICUXUUYECKUE HAPYLIEHUs, Ta)Ke €CIIU Y Bac €CTh
JIUISI 9TOTO OCHOBAHMS.

[IpaBuna STUKETa MPU OOIIEHUH ¢ UHBATUIOM, UCIIBITBIBAIOIIUM 3aTPYAHCHHS B PEUH:

- He urnopupyiite nojaeil, KOTOPbIM TPYyAHO TOBOPHUTb, MOTOMY YTO MOHSATH MX — B BalIUX
WHTEpEecax.

- He mepeOuBaiiTe u He MOIpPaBISITE YENOBEKA, KOTOPBIM HCHBITHIBAET TPYJHOCTU B PEUH.
HaumnaiiTe TOBOPUTH TOJBKO TOT/1a, KOT/Ia YOSAUTECH, UTO OH YK€ 3aKOHYIJI CBOIO MBICTTb.

- He mnbiTaliTech yckoputh pa3roBop. byapTe roTOBBI K TOMY, UYTO Pa3roBOP C YEJIOBEKOM C
3aTpyAHEHHOM pEUYbl0 3aiiMeT y Bac Oousibllie BpeMeHW. Ecnu BBl crmemmTe, Jydile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOIIIEHUH B IPYTroe BpEMs.

- CMoOTpHTE B JHII0 COOECEAHUKY, TOAEP)KHUBANTE BU3yalIbHBIH KOHTAKT. OTHaiite 3TON Oecene
BCE Ballle BHUMaHUE.

- He nymaiite, 4yTo 3aTpyAHEHUSI B p€UH — [MOKA3aTeIb HU3KOTO YPOBHS UHTEIJICKTA YEJIOBEKa.
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- Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB UJTU KUBKA.

- He npurtBopsiitecsh, eciiu Bbl HE ITOHSJIM, YTO BaM cKa3anu. He crecHsiitecs nepecrpocuts. Ecin
BaM CHOBA HE YJaJIOCh OHSTb, MOMPOCUTE MPOU3HECTH CIOBO B 00Jiee MEIEHHOM TeMII€, BO3MOXHO, IO
OyKBaM.

- He 3a0mpiBaiiTe, 4TO 4€IOBEKY C HapyIICHHOW PeYblo TOXKE HYKHO BbICKa3aThcs. He nepeOuBaiite
ero u He noaasisire. He Toporure ropopsiuero.

- Ecin y Bac Bo3HUKalOT mpoOjembl B OOILIEHUH, CIPOCHUTE, HE XOUEeT JIM Ball COOECEIHHK
UCTIOJIB30BAaTh IPYTOi CIIOCOO — HamMcaTh, HaleyaTaTh.






